
Instructions on how to use Citizens Request for Action (CRA) 

 

Citizens Request for Action (CRA) is a way citizens can request a number of services performed by the 

City online, and have a method to track the progress of their request. From the link on the City website, 

the citizen is taken to the screen that will allows them to create a new request for service. 

 

Once their request is submitted they are given a request number that they may use to track the status 

of their request at any time by go back through the link and selecting “Look Up Request” and entering 

their request number. 

 

After entering their request number they can view the status of the request, and any progress that has 

been made towards resolving their issue. They may also view any notes regarding the request by clicking 

on resolution button in the action history.  

 



[Type here] 
 

 

A citizen may also wish to receive notifications on the status of their request by entering their name, 

email, and selecting the box to receive updates during the initial request.  

 

We hope you enjoy the City of Oak Creeks new Citizens Request for Action (CRA) and find it a useful tool 

for requesting services form the city. Any questions or comments regarding (CRA) may be emailed 

directly to, Ted Johnson, Director of Streets, Parks & Forestry, tejohnson@oakcreekwi.org.   

mailto:tejohnson@oakcreekwi.org

